



EAST STAFFORDSHIRE BOROUGH COUNCIL

JOB DESCRIPTION


JOB TITLE:	ENVIRONMENTAL CRIME OFFICER 

GRADE:	5 

REFERENCE CODE:	CO0200

SECTION:	ENFORCEMENT	
__________________________________________________________________________	

RESPONSIBLE TO:	ENVIRONTMENTAL CRIME SUPERVISOR

PURPOSE OF JOB:	To provide a customer-focused, case-based enforcement service that improves local environmental quality by investigating offences such as fly-tipping, littering, PSPO breaches (e.g. dog fouling and dog control), and abandoned vehicles. Officers carry out investigations to the point of enforcement, including issuing Fixed Penalty Notices (FPNs) where appropriate.

DUTIES AND RESPONSIBILITIES:

Investigate assigned cases of environmental crime, including fly-tipping, littering, dog fouling, dog control breaches, abandoned vehicles, and other PSPO-related offences.

Enforce non-drinking related PSPO conditions, including:
a. Failure to pick up after a dog
b. Failure to carry a suitable receptacle for dog waste
c. Failure to keep dogs out of restricted areas or under control as required
d. Failure to have a dog on a lead in an “on lead” area
e. Failure to place a dog on lead by instruction of an authorised Council Officer

Conduct fly-tipping investigations to the point of identifying definitive evidence. Where appropriate, issue Fixed Penalty Notices (FPNs) or take other enforcement action in accordance with legislation and Council policy.

Where investigations involve complex issues (e.g. private land, waste duty of care concerns, or third-party liability), escalate the case to the Enforcement Team for further handling.

Gather evidence using site visits, witness statements, CCTV, photographs, and interviews conducted under the Police and Criminal Evidence Act 1984 (PACE), ensuring all information is legally compliant and suitable for enforcement or prosecution.

Prepare formal notices, warning letters, case files, and prosecution referrals where required, ensuring high standards of accuracy and professionalism.

Carry a notebook and fixed penalty notice pad for recording and issuing fixed penalty notices. 

Maintain accurate records using digital and paper-based systems, complying with data protection legislation and internal policies.

Contribute to public education and awareness campaigns, particularly on issues relating to responsible dog ownership, littering, and local PSPOs.

Attend internal and external meetings, and represent the Environmental Crime Team when required in multi-agency settings.

Support the development and review of policies and operational procedures related to environmental crime enforcement and prevention.

Maintain issued equipment and uniform in good working order, using it appropriately and safely.

Comply with all Council policies including health and safety, equality and diversity, and data protection.

Carry out any other duties and training commensurate with the role as directed by the Environmental Crime Supervisor, Enforcement Team Leader, Enforcement Manager, or Head of Service.

Ensuring comprehensive coverage between the hours of 7:00 and 19:00, Monday to Friday. Please note that occasional weekend working may also be required, subject to operational needs.

Post is subject to a satisfactory standard Disclosure and Barring Service (DBS) check.
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	ESSENTIAL FOR POST
	DESIRABLE FOR POST

	EXPERIENCE





	Previous experience of:
Working in an enforcement or compliance-based role
Experience working with the public, community groups, and external agencies.
Environmental crime legislation and practice. 

	Experience preparing case files for prosecution.
Experience working Public Spaces Protection Orders (PSPOs)
Experience investigating environmental offences (e.g. fly-tipping, dog fouling and littering)
Experience issuing Fixed Penalty Notices or taking enforcement action.

	QUALIFICATIONS


	GCSE Grade C (4) or equivalent in Maths and English
	City and Guilds Programme/NVQ Level 2 for Civil Enforcement Officers / Environmental Crime

	TRAINING


	CPD
	Recognised training in applicable law and practice e.g. PACE, investigative techniques, evidence gathering and evidence presentation 
Conflict management training

	SPECIAL KNOWLEDGE


	Knowledge and understanding of applicable law and practice
Experience of Microsoft Office (specifically MS Word, Outlook and Excel) or equivalent

Understanding of data protection and case confidentiality.
	

	PERSONAL CIRCUMSTANCES

	Able to work a flexible working pattern between 07:00 and 19:00, Monday to Friday, based on service needs. Occasional weekend work may be required where applicable.
	Understanding of the local environment
Hold a full driving licence

	SKILLS

	Ability to work both autonomously and as part of a team.
Maintain a courteous, calm and patient customer focused manner
Highly motivated with a ‘can do’ attitude and the ability to motivate others
Good organisational skills, ability to prioritise and delegate to others
Data / systems analysis, review and recommendations.
Good negotiation and conflict management skills
Excellent written and verbal communication skills with the ability to build effective relationships with internal and external stakeholders at all levels
Commitment to customer service
Trustworthy and honest with highest standard of integrity
	

	PRACTICAL/INTELLECTUAL

	Track record of evidence gathering, analytical, problem-solving and decision-making abilities

Distinguishing between facts, assumptions and opinions

Ability to exercise critical judgement without bias 

Ability to use IT technology associated with the post.

Maintain confidentiality
	

	PHYSICAL/SENSORY

	Capable of outdoor working and site inspections as part of investigative duties.
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