EAST STAFFORDSHIRE BOROUGH COUNCIL

JOB DESCRIPTION

JOB TITLE:
REFUSE AND RECYCLING VEHICLE DRIVER/LOADER

GRADE:
4 £25,989 TO £28,142 PER ANNUM PLUS MARKET FORCES SUPPLEMENT OF £1.77 PER HOUR 
REFERENCE CODE:
WA
SECTION:
ENVIRONMENT
RESPONSIBLE TO:
Operations and Fleet Manager
RESPONSIBLE FOR:
The driving of designated waste collection vehicles, its crew and all activities associated with the collection and loading of refuse and recycling to support the Council’s Waste Management Operation.

PURPOSE OF JOB:
The driving of allocated waste collection vehicles for the purpose of collection of refuse and recycling, associated loading activities and the supervision of crew members.
DUTIES AND RESPONSIBILITIES:
1.
To undertake, individually or as part of a collection crew, all duties connected with the collection of domestic and commercial waste, including recyclables, organics, food waste and residual waste.

2.
To drive and be responsible for the allocated waste collection vehicle, including its security.


3.
To control and supervise the collection of waste and the subsequent tipping at specified locations, including the supervision of crew members.


4.
Prior to leaving the depot, to check that the vehicle is roadworthy and carry out the Daily Vehicle Maintenance Checks.  Record any deficiencies and report them to the Supervisor.  To be responsible for reporting vehicle defects in accordance with Council procedure.


5.
To operate the vehicle in accordance with the Highway Code and appropriate Statutory Regulations, including speed limits and driver hours.


6.
To ensure that the vehicle does not carry in excess of the legally permitted maximum load.


7.
To comply fully with the Council’s Driving at Work Policy, particularly regarding the wearing of seat belts and the use of mobile phones.


8.
To assist other waste collection crews in all aspects of waste collection, as directed by the Operations and Fleet Manager.


9.
To work on Public and Bank Holidays and, on occasion, at weekends, as directed by the Operations and Fleet Manager, to ensure the provision of an efficient and effective public service. (All requests for leave will be considered and, if possible, accommodated after ensuring that the Council can maintain service delivery).


10.
To work the necessary overtime, as directed by the Operations and Fleet Manager, to fulfil the duties of the role. (This will generally be required to cover unforeseen circumstances (e.g. breakdowns, adverse weather or traffic congestion).   

11.
To monitor collection crews and, if required, remind them of their responsibility for checking each individual bin for contamination, applying a contamination sticker as appropriate and complete the Contamination Sheet for submission to the Supervisor. 

12.
To monitor collection crews and, if required, remind them to collect each individual bin from its presentation point, including Assisted Collections, and return it to the same point following emptying.  

13.
To accurately record any missed collections and submit them to the Supervisor at the end of the shift. 

14.
To safely operate all necessary lifting and compaction equipment on the waste collection vehicles.  

15.
To collect any bulky waste items and correctly load in the waste collection vehicle.   

16.
To always wear the correct uniform and all appropriate Personal Protective Equipment (PPE).  

17.
Whilst on duty, to ensure that the crew clean up any waste spillages occurring from the collection process.  

18.
To ensure that Reversing Assistants are correctly deployed in all vehicle reversing manoeuvres.  

19.
To immediately report any accidents, incidents or damage to the Supervisor and to complete the appropriate forms on return to the depot site.  

20.
To comply fully with all the Health and Safety procedures in operation at each waste transfer station/contractor site.  

21.
To immediately inform the Operations and Fleet Manager of any health and safety issue or concern.

22.
On a weekly basis or as required, to clean the collection vehicle, including bin lifts, packer plates, rear of ejector plate, vehicle body and the inside of the cabin. To keep the interior of the vehicle cabin clean and tidy, maintaining the necessary health and safety equipment (e.g. fire extinguisher, first aid box).  
23.
When round completed and on return to the depot site, prepare the vehicle for the next working day.

GENERAL

1. To always behave in a polite and courteous manner, recognising that you represent the Council in a front facing service.
2. To comply with the Council’s Health and Safety procedures in all aspects of the role.
3. To stand in for other staff in the event of absenteeism where the Operations and Fleet Manager deems it necessary and reasonable.
4. To undertake training as agreed with the Operations and Fleet Manager as deemed necessary to achieve the objectives of the job.

5. To adhere to all Council policies.
6. To carry out any other duties relating to the work of a Refuse and Recycling Loader as may be required by the Head of Service or other members of the Corporate Management Team.

Hours of Work

Monday to Friday, 6.30 am to 2.24 pm with half an hour unpaid break.
There is a requirement to work overtime as required on Public and Bank Holidays and, on occasion, at weekends, as directed by the Operations and Fleet Manager for which you will be paid at the appropriate rate.  This will enable the Council to provide the most efficient and effective service, including over the Easter and Christmas periods.  All requests for leave will be considered and, if possible, accommodated after ensuring that the Council can maintain service delivery.
Closing date for applications is Sunday 17 May 2026.
We thank you for taking the time to apply for our vacancy.  If you do not hear from us within 2 weeks of the closing date for the vacancy please assume that your application has been unsuccessful.

PERSON SPECIFICATION – REFUSE AND RECYCLING DRIVER/LOADER
	Requirements as described in the Employment and Equal Opportunities Policy
	Essential for Post
	Desirable for Post

	EXPERIENCE
	Previous HGV driving
experience
	Previous experience
working in a waste
collection environment.

Previous experience driving
a RCV and supervising a
collection crew.

	QUALIFICATIONS
	HGV Class C Licence

Driver Certificate of
Professional 

Competence (CPC)
	

	TRAINING
	
	Bin lift/compaction
equipment.

Reversing Assistant

RCV Operation

	SPECIAL KNOWLEDGE

	
	Knowledge of waste
collection operations

	PERSONAL

CIRCUMSTANCES
	
	Knowledge of the Borough

of East Staffordshire 

	DISPOSITION AND ATTITUDE


	Team player.
Good communication skills.
 Strong customer focus.
‘Can do’ attitude.
Able to use own initiative.
Calm under pressure.
Good organisational skills.
	

	PRACTICAL/INTELLECTUAL

	Able to safely operate bin
lifting/compaction/tail lift
equipment.
Good verbal communication
skills.
	Experience of using a digital
tachometer.
General understanding
of HGV vehicle

maintenance for
daily check purposes.

	PHYSICAL/SENSORY
	No underlying medical
conditions that would affect
the ability to drive vehicles
or safely operate
lifting/compaction
equipment.
	


